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. Overview
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Based on ‘office-interoperability-tools’ created by Milos Ramek
Testing master builds since February 2017

Run once a month on vm174

Finding regressions and progressions (new) in documents
Used for Writer and Impress

Link: https://github.com/x1scO/office-interoperability-tools
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. Original files

« 757 PPTX files
« 1642 PPT files
« 610 RTF files

« 2525 DOC files

« 2304 DOCX files
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. Example 2
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Figure 5: a) La grille GRAI et b) le reseau GRAIL (Tnlling et al., 2004)

2.2.1.3. Computer Integrated Manufacturing Open System Architecture (CIMOSA)
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Figure 6: Le cube de CIMOSA {Williams et Li, 1999)
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2.2.1.3. Computer Integrated Manufacturing Open System Architecture (CIMOSA)
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. Exemple 4

conseletur sydipscingelitr,
Lorem ipsum dolor it amet,
paihonalestdnte sed dismnonumy eimodie
consetetur sadipscing it mpo: inviduntut Ia
sy o e PP S
A4 v s o ascusam Sare o magna.al quyam erat, seldiamvoluphia,
quyam erat, sed diam voluptua,
Lorem ipsum dolor sit amel consefelur sadipscing elfr, sed diam nonumy eirmod fempor imvidunt ol labore ef
Lorem Ipsum dolor sit amet, consetetur sadipscing elit, sed diam nonumy elmod tempor Invidunt ut abore et Gubbes: g i quyions sk, 9ad ot YORIS. /A1 o 9oz sceuvn of Jrvio dhow doborme ot eu i, Siel
Wolore magna aliquyam erat, sed dlam volupfus, Af vero ees et accusam et justo duo dolores et e rebum. Stet CHINKSRY SAOITER, 16 SOMKAKITED STCRIR SEELOENIPIOND J0NT SRAMHE LAroi i Ser Stame.
clits kasd gubergren, no sea takimata sanctus est Lorem fpsum dolor sit amet. Lorem ipsum dolor sit amet, CONPMEAR. Satips clug SN S84 dhain norumy. eised Shmpar SOk i bors ardolors Bdgna Almamn srst
consetetur sadipscing elit, sed diam nonumy elrmod temper Invidunt ut labore et dolore magna afiquyam erat, 0 s volipAss. AL werd wo sl Sceta elisio o doloeu. ol wsrur. Sttty Lasd SubRrei. 1o e
sed diam voluptua, At vero gas et accusam et Justo duo dolores et ea rebum, Stef cita kasd gubergren, no 563 N LR LT M O Y e
akimata sanctus est Lorem ipsum dofor sit amet.

B SO 11
ety CONFERENCE



. Results

« ~120 regressions found

« 8 progressions found (nhew)

- Moved to RESOLVED WORKSFORME
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Jruweieas

« Add support for PPT/PPTX - ODP

« Test ODF documents

— Compare Import and export files?

13



Statistics Page




Overview

« Tries to acknowledge and give visibility to the effort people put
in QA

« Tries to collect the data we have about QA in one place

« Link: https:/lwiki.documentfoundation.org/QA/Bugzilla/Statistics
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. Time

by time [edit]

Last 30 days
Last 60 days
Last 90 days
Last 180 days
Last 365 days

2440 people helped to triage 3504 bugs in the last 180 days. (sorted in alphabetical order by user's name)

o AR e Status # Keyword % Keyword ~ Severity . Priority . System % Total 5
Changed Added Removed Changed Changed Changed Bugs
Telesto 254 | 738 162 154-! 30 13 4 39-! 563
Yousuf Philips (jay) 185 1242 403 76 66 20 0 55 878
krishna [:krlshna] 109 | 156 I 8 (]“ 0 1% 0 1" 145
Xisco Fauli 92 3193 1722 798 82 107 62 87 2454
Aron Budea 86 528 200 178 60 17 1 13 383
Tamas Zolnai 82 | 181 | 97 34“ 1 0 0 []" 118
Gabor Kelemen 75 | 215 | 62 5 | 0 1 7 1| 137
Regina Henschel 65 | 467 | 152 12-i 1 18 3 4 | 360
Thomas Lendo 57 | 369 | 68 3?-i 2 4 0 15 | 304
Heiko Tietze 43 623 236 47 110 14 8 1 439
E%% Eglltl/IIEERENCE 1 6



. Version

s 531
» 5.3.2
s 5.3.3
« 534
= 535
» 3.3.6

Collaborators (edit]

The full list of people who have collaborated in this release is here.
LibreOffice 5.4 [edit]
« 5.4.0
« 5.4.1
s 3.4.2

130 people helped to triage 85 bugs tagged with target:5.4.2. (sorted in alphabetical order by user's name)

Name s craatad~ | Comients & Status - Keyword - Keyword = Severity = Priority . System - Total =
Changed Added Removed Changed Changed Changed Bugs

Dinh Le 8 13 1 0 0 0| 0 0 8
Xisco Fauli 7 96 43 50 2 5] 8 . 4 45
Telesto 5] 26 5] 1 0 3 | 1 1“ 16
Yousuf Philips (jay) | 3 19 3| 4 0 0 0 1| 8
Alex Thurgood 2 35 11 0 0 0 | 0 I D-i B
Aron Budea | 2 23 5 | 13 5 1] 0 1] 14
Gabor Kelemen 2 - 3 0 0 0 | 0 ! 0 | 3
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. ESC meetings

« QA stats from ESC meetings from January 2016 up to today

« Good for checking how numbers evolve over time
-~ Unconfirmed bugs
- Open regressions
- Total number of regressions
— Open ‘bibisected’ bugs

— Total number of ‘bibisected’ bugs

— Open ‘bisected’ bugs
- Total number of ‘bisected’ bugs

- Reported bugs

72\ ROME 18
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. Weekly reports

« QA reports listed here since October, 2016

 Provides detailed information about who does what

« Bugs reported « Priority changed

« NC° of reported bugs still
unconfirmed

System changed

« Bugs added to metabugs

« Total unconfirmed bugs
« Bugs removed from

« Statuses changed metabugs

« Keywords added « ‘backportRequest’ added

« Keywords removed « ‘backportRequest’
removed

« Severity changed

72\ ROME 19
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Bugzilla tweaks




. Overview

« ‘QA-tools.py’ script

- Takes information from bugzilla_dump.json in vm144

« Find inconsistencies in Bugzilla

 Automate tasks

« Link: https:/icgit.freedesktop.orgl/libreoffice/contrib/dev-
tools/loglesc-reporting/qa-tools.py

/- ROME
s CONFERENCE 2 1



. Auto-confirmed

PROBLEM

The reporter has auto-confirmed his/her own bug.

SOLUTION

Move the bug back to UNCONFIRMED

[ UNCONFIRMED
Bug confirmed or
receives enou gh
loper
i
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. Version
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PROBLEM

Someone has changed the version field to a newer one.

SOLUTION

Move the bug back to the previous version

Sl LibreOffice

W

C p = [ R
T LibreOffice

v | (show other bugs)

Version:

W

O pero | 4.2.8.2 release
Hardware: All All ”
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. Crash signature

PROBLEM

In order to link Bugzilla with http://crashreport.libreoffice.org, the
crashreport field should have the syntax ["-signature-"], otherwise it
doesn't work.

SOLUTION

Change it accordingly.

108124 Remove
(add)

Crash report or crash signature: ' ["SwHMoTextFrame: :HasAnimation{)"]

72\ ROME
s CONFERENCE 2 4



. RESOLVED FIXED

PROBLEM
The reporter has moved the bug to RESOLVED FIXED.
SOLUTION

The bug should be moved to RESOLVED WORKSFORME unless
there's a commit fixing it.

FIXED

This bug has been fixed by a particular commit. There should be one or more target: <L O version X.y.z= tags in the Whiteboard, each of which
indicates a version/branch of LibreOffice in which this commit will be included.

Examples:

» 'Blue 1' is set to the same color as 'Sky Blue 1' - tdf#86511 &

If you do not know which commit fixed a bug —- use RESOLVED WORKSFORME instead.
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ASSIGNED

PROBLEM

Someone has taken the bug by changing the Assignee field but the
status is not ASSIGNED.

SOLUTION

Change the status to ASSIGNED

When is the status set to ASSIGNED?

Developers use the ASSIGNED status to signal that they are working on a bug or enhancement request.

72\ ROME
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ASSIGNED

PROBLEM

Assignee field has been changed to default but the status is still
ASSIGNED.

SOLUTION

Change the status back to NEW

When is the status set to ASSIGNED?

Developers use the ASSIGNED status to signal that they are working on a bug or enhancement request.
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Assignee

PROBLEM

Status has changed to ASSIGNED but the assignee field hasn’t
changed

SOLUTION

Change the Assignee field to the person who changed the status

Assignee
The person in charge of resolving the bug.

7= ROME 2 8
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Assignee

PROBLEM

Status has changed back to NEW but the assignee field hasn’t
changed

SOLUTION

Change the Assignee field to default

Assignee
The person in charge of resolving the bug.

7= ROME 2 9
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~ |Bug fixed 2
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PROBLEM

Bug’s last comment is more than 30 days old && it's from the
‘Commit Notification’

SOLUTION

Ask the developer to close the bug if it's fixed

Xisco Fauli 2017-10-07 D8:11:03 UTC Comment 11 [tag] [reply] [—1

A polite ping to Dimitri Bouron: is this bug fixed? if so, could you please close it
as RESOLVED FIXED ? Thanks

Dimitri Bouron 2017-10-09 08:27:27 UTC Comment 12 [tag] [reply] [—]

Yes, it is.

30



. Inactive assignment

PROBLEM

The bug has been in ASSIGNED status for more than 3 months
without any activity.

SOLUTION

Change the status back to NEW and the assignee to default

Xisco Fauli 2017-09-11 D8:25:17 UTC Comment 5 [tag] [reply] [=]

Dear developer,

This bug has been in ASSIGNED status for more than 3 months without any
activity. Resetting it to NEW.

Please assigned it back to yourself if you're still working on this.

757 ROME 31
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. Inactive assignment

PROBLEM

The bug has been in ASSIGNED status for more than 3 months
without any activity.

SOLUTION

Change the status back to NEW and the assignee to default

Xisco Fauli 2017-09-11 D8:25:17 UTC Comment 5 [tag] [reply] [=]

Dear developer,

This bug has been in ASSIGNED status for more than 3 months without any
activity. Resetting it to NEW.

Please assigned it back to yourself if you're still working on this.

757 ROME 32
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. New Contributors

PROBLEM

A new contributor has signed up in Bugzilla within the last month and
he/she has interacted in more than 2 bugs.

SOLUTION

Send a welcoming emaill

Hello,

On behalf of the OA Team, I would like to give you a warm welcome to the LibreOffice
project and express my sincere gratitude for the work you have been doing recently.

You can find more information about the QA Team in our wiki page[ll, and if you need any
help doing QA, don't hesitate to contact the team wia IRC [2], Telegram [3] or via the
mailing list [4].

Keep up the good work.

Regards

[1]. https://wiki.documentfoundation.org/0A

[2]. https://wiki.documentfoundation.org/QAsIRC

[3]1. https://t.me/libreDffice QA

[4]. https://wiki.documentfoundation.org/0A/Mailing List

¥isco Fauli
Libreaffice QA Team
IRC: x1scB

7770 ROME 3 3

s CONFERENCE



. patch Added

PROBLEM

A patch has been attached to Bugzilla along with the keyword 'patch’.

SOLUTION

Ask the user to submit the patch to Gerrit instead.

Xisco Fauli 2017-10-04 16:36:34 UTC Comment 2 [tag] [reply] [-]

Dear Cheng-Chia Tseng,

Thanks for the patch.

Could you please submit it to gerrit as described here:
https://wiki.documentfoundation.org/Development/gerrit/SubmitPatch?

Cheng-Chia Tseng 2017-10-04 16:54:40 UTC Comment 3 [tag] [reply] [—1]

Thanks for the information, I will try to follow the guide.
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. Obsolete comments

PROBLEM

old bulk comments ( which are normally long ) are unpleasant.

SOLUTION

More than 10900 comments marked as obsolete so far.

Comment hidden (obsalete) Comment 8 [+]
Comment hidden (obsolete) Comment 9 [+]
Comment hidden (obsolete) Comment 10 [+]

QA Administrators 2017-05-22 13:22:29 UTC Comment 11 [tag] [reply] [-]

** Please read this message in 1ts entireiy before responding *#

To make sure we're focusing on the bugs that affect our users today, LibreOffice QA
is asking bug reporters and confirmers to retest open, confirmed bugs which hawve not
been touched for over a year.

35
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. Future Ideas

Make the bulk ‘untouched for a year’ comment totally automated
- Run it everyday instead of every month

— Hope more people will retest!

Find contributors getting inactive after X time

Ideas welcomed!

72\ ROME
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Thank you!

All text and image content in this document is licensed under the Creative Commons Attribution-Share Alike 4.0 License
(unless otherwise specified). "LibreOffice" and "The Document Foundation" are registered trademarks. Their respective
BY SA logos and icons are subject to international copyright laws. The use of these therefore is subject to the trademark policy.
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https://creativecommons.org/licenses/by-sa/4.0/%22%20%5Ct%20%22_parent
https://wiki.documentfoundation.org/TDF/Policies/Trademark_Policy%22%20%5Ct%20%22_parent
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